Here’s  one  that  is. 


When  you’re  dealing  with  technology,  things  can  get  very  confusing,  very  fast  At  Gateway  2000  Major  Accounts, 
Inc.,  we’d  like  to  make  things  easier  for  you.  Our  netwoik-ready  GATEWAY™  E-Series  desktop  line,  with  LAN 
client  manager  and  DMI,  offers  you  total  manageability.  It’s  designed  to  alert  you  to  problems  immediately,  i 
can  correct  them  right  away.  Which  leaves  time  for  the  more  important  tasks.  Like  lunch.  For  your  employee 
need  to  go  mobile,  there’s  our  Gateway  Solo™  line  of  portable  computers.  They’re  modular,  so  you  can  buy 
interchangeable  components  and  simply  swap  them  across  the  line.  Of  course,  all  Gateway  2000*  systems  at 
so  they  expand  along  with  your  business,  without  jeopardizing  your  bottom  line.  To  find  out  how  easy  we  car 
things  for  you,  give  us  a  call  at  die  number  to  the  right  (oops,  that’s  about  die  only  thing  that  isn’t  in  black  and  t 


mim 


As  an 


IT  manager, 
you  know 
most  computer 
solutions 
aren’t  black 


and  white. 


Our  Software  Secures  More 
Corporate  Data  Than  All  Our 
Competitors  Combined. 


Unicenter*  TNG'  offers  the  only  integrated  solution 


m 


Unicenter  TNG  offers  all  kinds  of  powerful  and 


Or  Visit  www.cat.com 
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Software  superior  by  design. 


Project  management  ills  cost  businesses  plenty 

*  Poor  vlannine  kills  nmierts  - 


Poor  planning  kills  projects,  pushes  costs  up 

ByJuUaKv  We  have  no  central  pro, 

methodology 


of  companies  remain  incapa- 
modest  changes  that  could  slash 
of  dollars  each  month* 


Martinez,  director  of  Mary  Kay  s 


►  Shortage  of  expertise  contributes  to  overruns 


Project  office  42% 


Over  and  over,  project  manag¬ 
ers  who  attended  ABT  Corp.'s 
Project  Leadership  Conference 


half  of  the  IS  managers  followed 


it  labor  crunch  plaguing  "Every  person  but  one  turned 
irate  America  is  starting  to  over.  What  happens  then  is  you 
a  npple  effect  on  project  lose  track  of  the  business  drivers 
tms,  new  research  has  behind  the  project,  and  the  proj- 


>ver  Budget,  which  has  re-  "We  end  up  working  mo; 
in  S59  billion  in  losses  to  hours  than  what  we  normal 

nojS  M,d  P-^^n  Inch 

!..a_S!Vri:-Shortage  °f  at  ,BM  Global  £r^keS  WeCU,1V 

nit  last  year  hired  za 


managerial  depend  on  my  ei 


Project  management  ills  cost  businesses  plenty 


2,500  Oracle  InterOffice  2,500  Microsoft  Exchange 

Users  on  1  NT  Server  Users  on  11  NT  Servers* 


Database  Messaging:  10-times  more  users  than  Microsoft  Data  from  Microsoft  funded  Zona  Research  study 


Oracle8™  database  messaging,  called  InterOffice;" !  stores  email  messages  in  the  Oracle8  database.  Because 
InterOffice  is  built  on  Oracle8,  it  supports  more  users  and- more  messages,  more  reliably  and  more  securely  than 
email  built  on  a  file  system  like  Microsoft  Exchange.  Economies  of  scale  enable  you  to  operate  InterOffice  at 
a  fraction  of  the  cost  of  Exchange. 

InterOffice  database  messaging  also  allows  you  to  easily  build  modern  message-enabled  database  applications. 
Electronically  deliver  database  reports,  charts,  catalogs,  invoices — even  interactive  forms — as  email  messages. 
To  learn  more  about  the  benefits  of  integrated  database  messaging  vs.  stand-alone,  file-based  email  call  Oracle  at 
1-800-633-1071,  ext.  11693,  or  sign  up  for. a  free  trial  InterOffice  account  at  http://www.interoffice.net 

ORACLE* 

Enabling  the  Information  Age  m 


REGISTER  NOW. 
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1  'hap  ndS 


of^your  own 


.microsoft.com/backofflce/siteserver/info 


Edward  Vardeni's  report 
can  be  found  on  the 
World  Wide  Web  at 
www.yardeni.com. 
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“Psst 
Wanna  Buy 
SomeTime?” 


M 


o 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret  Word  on  the  street  is  that  SoftFactory/2(XXr 
with  SmartFind/20001"  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

SoftFactory/2000  is  so  fast  and  so 
accurate,  it’s  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
your  code  to  identify  only  true  date  fields 

,  , , .  and  only  the  date  occurrences  that  need 

technology-txisea, 

_ , .  .  _ _  to  be  fixed. 


1 


compared  to  Compare  that  to  other  approaches  which  rely  primarily  on 

Other  approaches  s|ow  an(j  expensive  manpower...  assuming  you  can  find  qualified 
which  ore  primarily  people  in  the  first  place. 

supported  by  Time  is  running  short,  but  we  can  get  you  to  compliance 

0  little  technology.  before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Download  the 
I  SoftFactory/2000 
*  White  Paper  from 


Micro  Focus* 

Transforming  The  Enterprise 


Exchange,  GroupWise  mix  it  up 

Upgrades  will  help  corporate  users  create  Intemet/messaging  blend 


•  Decide  what  service-level  agreement  can  accomplish 

•  Talk  about  scheduling,  roadblocks  and  the  division  of 

responsibility _ _ 

•  Create  a  structure  for  the  agreement;  solicit  feedback 


•  Develop  tracking  mechanism  and  reporting  processes 


flexibility  in  ihe  way  they  re-  Besides  the  improvedjscala-  Uke^the  E> 
weight  Directory  Access  Proto-  groupware  features  in  Version  Web  integration  ■ 


Fleet  building  on  data  skyscraper 


Service-level  pacts 
set  user  expectations 


and  network  providers,  under  best  ways  to  do  that  is  through 
which  payment  was  linked,  di-  (service-level  agreements),  said 

tions.  acquisitions  and  the  trend  For  example,  the  Zurich  In- 
toward  outsourcing  are  forcing  sura  nee  Group's  data  center  was 
more  IS  organizations  and  forced  to  the  negotiating  table  as 
users  to  explore  such  agree-  the  result  of  a  consolidation  in 
ments  internally,  analysts  said.  1994.  The  data  centers  of  six  in- 
First  Union  Corp.  in  Char-  surance  companies  belonging 
lotte.  N.C..  has  had  service-level  to  the  Zurich  Group,  which  has 


"(Exchange 


Service-level  pacts 
set  user  expectations 


Exchange,  GroupWise  mix  it  up 

►  Upgrades  will  help  corporate  users  create  Internet /messaging blend 


ffrww.fortB.com/cw 


“We’re  Forte 
for  the  Web!” 

any  companies  are  saying,  We  re  just  like  Forte,  only  for 
the  Web.”  What  they  mean  is  that  they’re  targeting 
scaleable,  reliable,  mission-critical  applications  for  the 
Web.  Trouble  is,  they’re  talking  futures.  Meanwhile,  Fortd  customers 
have  already  developed  and  deployed  robust,  component-based  Web 
applications  today.  Customers  like  Eli  Lilly,  HOME  Account 
Network,  Mazda,  TransCanada  Pipelines,  Banco  de  Boston  and 
World  Rank,  to  name  just  a  few.  So  if  you  really  want  Forte  power 
on  the  Web,  the  only  place  to  get  it  is ...  from  Forte. 

Click  here  to  see  what  industry  analysts  sav  about  Forte  or  to 
view  our  latest  Web  White  Paper.  Better  yet,  sign  up  for  the  next 
Forte  Enterprise  Internet  Briefing  in  a  city  near  you.  Orcall 
800-622-5076,  today. 

Because  only  Forte  has  what  you  need  to  develop  enterprise 
Internet  applications,  today. 


F0RTE 


v.forU.comlcw 


This  site  is  best  viewed  with  Netscape  Navigator.  Download,  Netscape  Now! 


IS  OVER 
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Insurers  struggle  to  pinpoint  ROI 


MP 


How  a  basic 

go-wit  h-th  e-flow 
data  systems  manager 

suddenly  transformed 

himself  into  a 

SNA-FRAME  RELAY  SOLUTIONS 

dynamic  action-packed 

man  of  tomorrow 


Is  this  a  great  time,  or  what? 

- iV 

MCI 


DFYDUR  BUSINESS, 


FDR  A 


Web  tool  tracks  software  defects 


►  Distributed  groups  aided  in  application  development  process  ■ 


"We  not  only  wanted  our  in- 
house  developers  to  have  ac¬ 
cess,  we  wanted  our  telecom¬ 
muters  to  have  access,  and  we 
wanted  our  customers  to  have 

-  Bill  Slattery, 

SkyStream 


Il  was  supposed  to 
\n*  the  launch  of  a 
development  project .. . 


N<»!  llir  |*rnjt  <  |  nmmiLu  r. 

Should've  used  UNIFACE 


Component  twised  dtivelnpinu 


Model -{In vo il  development 


Infrastructure  independent  deployment 


COMPUWARE 


<  < tiH|Miwan*.roin 


If  your  IT  challenges  are  expanding  faster  than  your  staff,  you  should  be  looking 
at  Tivoli's  TME  10™  enterprise  management  software.  It  controls  all  your  systems, 
networks  and  applications  from  the  data  center  to  the  desktop.  So  you  can  increase 
productivity  by  automating  routine  tasks  and  giving  a  leaner  IT  staff  the  power  to 
manage  anything,  anywhere.  You  can  enhance  availability  by  proactively  managing 
distributed  systems.  You  can  deploy  software  like  SAP  R/3  or  Lotus  Notes*  to 

WHEN  YOUR  “TO-DO”  LIST  GETS  BIGGER  THAN 


thousands  of  users  from  a  single  console,  and  manage  applications  and  events  on  an 
enterprise  scale.  And  because  so  many  vendors  work  with  our  uniquely  open,  scalable, 
cross-platform  framework,  you  can  count  on  choosing  best-in-class  products.  Some¬ 
thing  else  to  count  on:  As  an  IBM  company,  we  can  support  your  enterprise  wherever 
you  do  business- no  matter  which  vendors  you  choose. To  see  how  we  can  help  you  better 
leverage  IT  assets,  visit  Tivoli  Systems  Inc,  at  www.tivoli.com  or  call  1  800  2TIV0LI. 

YOUR  IT  BUDGET,  IT’S  TIME  FOR  TIVOLI. 


Users  irked  by  high  software  costs  r — . . 

'  ;  „ .  „T  Execs  expect  IT  to  drive  growth 

►  Mainframe  satisfaction  grows,  but  Unix,  NT  servers  take  on  more  work  r  * 


By  Craig  Stedman 


The  only  event  that  brings  together  the 
information  technology  industry  in  Miami  — 
the  most  significant  buying,  selling,  and 
deal-making  opportunity  of  the  year. 


To  Exhibit 


To  Attend 


U  COMDEX 

Miami  '97 


9-11  199/  •  Miami  Beach  Convention  Center  •  Miami  Beach  Florida  •  Hours: 


10am  -7pm 


For  CIOs,  it  s  time  to  re-examine 
data  center  strategies 


J _ J  istoncallv.  CIOs  at  large  corporations  didn’t  have  much  of  a  choice  to  make  when  it 

accomplished  with  a  forklift  upgrade:  Out  went  the  old  mainframe,  in  came  a  new  one. 
Extending  the  data  center  was  a  relatively  simple  decision  —  albeit  an  expensive  one'. 

The  decisions  todays  CIOs  face  are  anything  but  simple.  It’s  no  longer  a  case  of  simply 
saying,  “Buy  a  mainframe,’’  although  that  option  may  still  be  a  tempting  one,  given  the 

ware  solutions  from  transaction  processing  monitors  to  MRP  applications. 

into  part  of  the  solution  to  drive  global  competitive  advantage.  The  profusion  of  options 

Their  mission:  Maintain  the  dependability  of  the  traditional  centralized  environment  while 
increasing  the  flexibility  and  agility  of  information  to  help  the  business  succeed. 


Since  the  "buy  another  mainframe”  days,  the  centralized  computing  philosophy  .epito- 
UNIKIntroduced  in  1969,  UNIX  has  since  become  a  viable  alternative  to  MVS-type 


;l.P3 
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As  seen 
in  all  the 
finest  glass 
houses. 


INTEL  ARCHITECTURE  AT  WORK  IN  THE  MH  CENTER. 

The  glass  house.  The  heart  of  mission-  And  Intel's  continuing  investment  in 

critical  computing.  Not  the  place  to  cut  comers  technology  means  system  suppliers  can  focus 

on  performance  or  reliability.  That’s  why  more  on  what  they  do  best  -  meeting  the  unique  needs 

and  more  successful  companies  have  chosen  of  their  enterprise  customers, 
the  Intel  architecture  to  drive  their  businesses.  So  visit  us  on  the  Web.  And  find  out  more 

It  provides  the  robust  foundation  they  rely  on  about  the  products  and  technologies  that  are 
to  run  their  core  enterprise  applications  today,  powering  some  of  the  hardest  working  Data 
as  well  as  headroom  for  tomorrow.  Centers  today.  I  w  www.jnwliujiVrroc«/3«rvw* 

iny. 

The  Computer  Inside.- 


Intel-based  AViiON  servers  provide 
cure  for  hospital's  info  access  woes 
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How  politically  correct  is  IS? 

Michael  Schrage 

No  question,  the  path  from  useful  generaliza¬ 
tion  to  offensive  stereotype  can  be  a  slick  and 
slippery  slope.  Yet  generalizations  —  and,  yes, 
even  stereotypes  —  contain  their  kernels  of  truth. 


agitating 


|  One  company.  One  account  team.  One  smart  solution,  i  Sometimes  more  is  simply  more 

communications  companies.  So  why  not  just  use  MCI.  For  everything.  From  Conferencing  to  Data  to  Internet  to  Local 
all  your  business’s  communication  needs.  Whether  it’s  coordinating  your  services  around  the  globe,  around  the  country 


stimulating 


Special 

A  Visual  Tool  to 
Data  Warehouse 
Implementation 


NCR  hPlps  Wal-Mart 
buy  smarter. 
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etty  simple. 


Navigator 


When  building  a  data  warehouse  or  data  mart,  you  enter  a 
world  of  new  opportunities  and  obstacles.  Even  though  at 
first  glance  data  warehousing  resembles  other  IT  projects, 
there  are  many  differences  —  some  subde,  others  blatant. 
Atre  created  this  Data  Warehouse/  Data  Mart  Navigator™  to 
help  you  not  only  understand  this  unique  data  warehousing 
development  process  from  inception  to  completion  but  to 
master  it  as  well. 


NCR  turhnrharged 

Union  Pacific’s 
data  engine. 


Navigator 


Data  W 


'arehouse/Data  VlartIM 


\r 


Navigato 


Atre  Associates,  Inc. 
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A  Visual  Tool  to 
Data  Warehouse 
Implementation 


PROBLEM  IS  ONLY 


With  distributed  applications,  a 

A  PROBLEM  IF  YOU  DON'T  SEE  IT  COMING. 


•Candle 


Locates 

hO/isk 

ana  The 
elusive 
customer. 
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Where  do  today’s  leading-edge  retailers  discover  new  opportunities  for  growth?  We  guided  REI,  a  well-known  outdoor  outfitter, 
;he  IBM  RS/6000:  Using  proven  e-business  solutions,  we  showed  REI  how  an  RS/6000  can  use  the  power  of  the  Internet  to 
ich  new  customers.  We  easily  integrated  it  into  their  existing  systems.  And,  because  RS/6000  solutions  are  remarkably  scalable, 
il  needn’t  worry  about  turning  away  business.  How  canlhe  RS/6000  supply  your  business  with  a  powerful  e-business  tool?  For 
i  solution  that  fits  your  needs,  drop  by  www.rs6000.ibm.com/solutions  or  call  1  800  IBM-2468,  ext.  FA056. 


MU 


DECISION  SUPPORT  SOLUTIONS 


,  Powers 
lawn  mowers, 
.  toasters, 
humidifiers 

repeat  sales. 


How  do  you  turn  your  business  data  into  a  sizable  business  advantage?  We  offered  Sears  a  versatile  power  tool:  the  IBM  RS/6000! 
giving  them  a  choice  of  the  leading  database  software,  the  RS/6000  provided  Sears  with  the  flexibility  to  design  a  truly  custom  data 
ehouse.  And,  with  its  award-winning  UNIX'  operating  system,  AIX;  the  RS/6000  easily  manages  their  existing  data.  It  adds  up  to  a 
ision  support  system  that  helps  Sears  better  serve  their  customers  and  helps  keep  their  business  growing,  too.  To  see  how  an  RS/6000 
jtion  can  power  your  business,  stop  by  www.rs6000.ibm.com/solutions  or  call  1 800  IBM-2468,  ext.  FA059. 


How  important  is  this  new  logo? 

Well,  the  last  time  we  brought  your  business  something 
completely  new  it  was  called  the  Internet. 

When  your  network  service  provider  carries  the  Cisco  Powered  Network™ 
mark,  it  means  their  network  is  built  with  Cisco  technology  -  the  technology 
that  makes  the  Internet  a  reality  for  millions  of  businesses  around  the  world. 

Everywhere,'  every  day,  virtually  all  of  the  world’s  Internet  traffic  flows 


in  Buenos  Aires  from  Hong  Kong  ins 


productive  day  of  work  without  ever  leaving  their  homes. 

Look  for  the  Cisco  Powered  Network  mark  in  your  network  servi 
provider’s  materials.  When  you  see  it,  you’ll  know  your  service  is  backed 
the  products  and  technology  that  make  the  world’s  networks 
work  for  business.  For  more  information  about  what  Cisco  prodi 


IV, l  Hti 


►  Ticket  sellers  look 
for  seats  in  cyberspa 


"[Most]  people  don't  come  to  oui 
site  to  buy  tickets;  they  want  to 
see  what's  playing." 

-  Alan  Citron,  Ticketmaster 


Briefs  Ticket  sites  try  for  boffo  sales 


The  Internet 


Tax  group  sprints  to  an  intranet 

bandwidth 


Conquering  E-consumer  fears 


Anytime  Two  Companies  Like 
Compaq  and  Microsoft 

get  together 

You  Can  Expect  a  Long  List  of 


Impressive  Results. 


this  decision  support  system 
I.T.  team  and  match  individu 


CareerAgent’s  learning  resoui 

Can  be  customized  with  your  company-spei 
i  includes  thousands  of  course  listings  from: 


•  Locate  needed  training  in  an  intranet  vsfHB&lttii 
learning  resources  database  on  the  inter®* 

•  Record  interest  areas  to  receive  updates  of  newly 
available  learning  resources 

You  get  two  valuable  databases: 

•  The  Career  Profiles  Database,  a  continuously  updated 
collection  of  the  148  roles,  139  technical,  business, 
managerial  and  interpersonal  skills  and  levels  that 
comprise  information  technology 

•  The  Learning  Resources  Database,  an  intranet  version 

of  the  largest  database  of  training  and  education  services 


I  BUSINESS  REPLY  MAIL 


Check  Point  tool  may  help  balance  bandwidth 


Has  your  present 
technology  left  gaps  in 
your  communications 
network? 


i 


'  help  your  business  do 


Briefs  Navy  plan  takes  intranet  to  war 


MORE 

network 

bandwidth, 

THINK 

Inside 

the  BOX. 


cidciptec 


1 800-797-8439  or  415- 


demonstration  of  how  ADPAC  products  can  help  \ 


,  California  94105.  www.adpac.i 


including  Platinum  technology  i 


ADPAC 


INVENTORY  i 


The  SAS  Data  Wareho 


See  what  the  SAS  Data  Warehouse  — 

the  Data  Warehousing  Product  of  the  Yei 
for  two  years  running  —  does  for  your 

bottom  line.  Visit  us  at  www.sas.com/dw 
or  give  us  a  call  for  your  free  CD  demo. 


Smart  business 
decisions. 


Even  smarter 
investment. 


A  recent  International  Data  Corporation  (IDC) 
study  of  organizations  that  have  implemented  data 
warehouses  reveals  an  average  three-year  Return  on 
Investment  of  401%! 

And  you'll  find  there's  no  better  choice  for 
reaping  similar  rewards  than  the  SAS  Data  Warehouse. 
Here's  what  two  companies  featured  in  the  IDC  study 


LTV  Steel  Company  R0I=1 6,995% 

As  the  third  largest  steel  operator  in  the  US., 
they've  been  using  SAS  software  for  data  warehousing 
since  long  before  The  term  was  coined.  According  to 
Senior  Statistician  Robert  Scharl,  "SAS  software  is 
THE  element  of  our  data  warehousing  solution.  It  beat 
everything  else  for  data  retrieval.,  .and  it  would  have 
cost  us  maybe  a  half  million  dollars  to  bring  something 
else  in  for  a  data  warehousing  system." 


Phillips  Petroleum  Company  Norway  R0I=151% 

As  a  leader  in  the  high-stakes  oil  and  gas  industry, 
Phillips  Petroleum  relies  on  its  SAS  Data  Warehouse  for 
an  up-to-date  picture  of  company  health  and  safety  trends. 
"With  the  help  of  data  warehousing,  we  have  an  overview 
of  all  the  'criticality'  factors  involved  in  the  daily  operation 
of  oil  producing  platforms,"  says  Incident  Analyst  PSI 
Navestad.  "In  addition,  historical  data  makes  a  great 
contribution  to  cost-efficient  design  and  redesign  of  our. 
facilities.  This  knowledge  tells  us  which  preventive 
measures  are  most  effective  for  increasing  revenue  and 
profitability.  Quite  simply,  our  SAS  Data  Warehouse  helps 
to  reduce  injuries  and  saves  money." 


M 


SAS  Institute  Inc. 


The  leslatee  el  letter  lecielee  Making 


(You’d  be  surprised  at  all  the  connections  you 


If,  by  chance,  you’re  not  surprised  at  how  Not  to  mention  IBM  systems,  too. 
open  IBM  Serial  Storage  Systems  manage  to  be.  Then  there’s  the  added  advantage  of  speed, 

then  their  remarkable  performance  will  raise  A  Serial  Storage  Architecture,  which  is  an 

an  eyebrow  or  two.  ANSI  standard  interface,  is  used  with  a  two-way 

First,  these  open  disk  systems  are  designed  loop  to  handle  inbound  and  outbound  data 
to  connect  to  UNIX®  servers,  including  HP,  Sun  streams  simultaneously, 
and  DEC.  And  NT  servers,  like  HP  and  Compaq.  This  helps  make  our  Serial  Storage 


can  make  with  IBM  Serial  Storage  Systems.) 


Systems  significantly  faster  than  traditional 
SCSI  disk  systems. 

As  a  result,  more  of  your  users  have  faster 
access  to  valuable  data.  For  applications  like 
data  mining,  data  warehousing  and  transac¬ 
tion  processing. 

And  the  future?  As  your  storage  needs 


inevitably  grow,  you  can  easily  increase  capacity. 
Without  taking  your  business  systems  offline. 

Visit  www.ibm.com/storage/connections 
to  learn  more  surprising  ways  you  can  maximize 
access  to  stored  data. 

Solutions  for  a  small  planet'  =  ===== 


How  long  have  you  been  waiting 
for  a  faster  PC  Workstation? 


pentiu  m 


LAPTOP  LOSSES 


HANDHELDS  ON  THE  MARKET 


Win  CE  spawns  new  handheld  devices 


reviews  Microsoft's 
VPN  software 

Virtual  nets 


-  _  ease  remote 
ass  LAN  access 


Mobile  Computing 


Internet  E-mail  gets  easier 

►  Lines  blur  between  intracompany,  outside  mail  have  added  support  for  lute 


"Microsoft  needs  to 
break  the  need  to  make 
everything  look  like 
Windows.” 

-  Michael  Gartenberg. 
Gartner  Group 


HANDHELDS 


Briefs  Internet  E-mail  gets  easier 


►  Lines  blur  between  intracompany,  outside  mail  have ; 


Mobile  Computing 


Out,  oj/  the  box 
omalhe  ^ 

JNetwork 


^\NORK  READy  pq 


Solutions 


Introducing  3Com  Network  Ready”  systems.  If  you  buy  your  computers 
with  graphics  and  sound  cards  already  installed,  you  get  the  concept  3Com  has 
teamed  with  leading  PC  companies  to  ship  systems  pre-installed  with  the  best 


a  I  Network  Interface  Cards  (NICs)  the  industiy  offers.  Systems  get  online 
A  ||  quicker  with  minimal  configuration  hassles. 

I  ^  |  3Com  Network  Ready  systems  assure  you  of  the  quality,  reliability 
id  maximum  performance  of  all  3Com  NICs  -  preconfigured,  tested 
id  certified  for  network  compatibility  before  they  arrive.  3Com  Network 
Ready  computers  are  powerful  integrated  network  systems  that  deliver  all  the 
performance  gains  and  network  manageability  of  unique  and  patented 


3Com  Parallel  Tasking*  and  DynamicAccess™  technologies.  Just  plug  them  in 
For  a  complete  list  of  3Com  Network  Ready  Partners  and  more 

1 -800-NET-3COM,  option  2.  It's  the  ultimate  in  out-of-the-box  thinking. 


Where  the  world  s  information  goes 


Managing 


Introducing 


i  else  but  Toshiba,  the  world's 


portable  technology,  could  pac 


id  multimedia 


ibile  computing  needs,  this  notebook  will  give  you  the  power  and 


also  plenty  of 


performar 


memory  expandability  options,  plus  the 


manage 


l  support  you  need  i 


quality,  reliability  i 


t  http://computers.toshiba.com,  or  call  1-800-457-7777. 


Of  course  it  s  loaded  with 
breakthrough  technology 
Consider  the  source. 


In  Touch  with  Tomorrow 

TOSHIBA 


Technology 
and  the 
✓  Future  of  Your 
:  Business 


il  COMDEX 

Fall  '97 

November  17-21 , 1997  •  Las  Vegas,  Nevada 


BENDING 


BENDING 


FREE for  a  Limited,  Time. .  .A  CD  ROM  Preview  of 

The  Top  New 
Data  Warehousing 
Software 


When  200,000  IS  managers  were  asked  to 
choose  the  top  software  for  data  warehousing. 


their  answer  had  a  familiar  ring: 

SAS*  software  from  SAS  Institute. 


warehousing,  SAS  software  delivers  everything 
The  tools  you  use  to  build  a  data 


Buyer's  Guide 


DataM; 

DYNAMICS 


TUTORIAL 


now  if  you  need  a  data  mart  be-  r^SE  STUDIES 


anding  one.  Your  problem  I  By  Sharon  Gaudin 


to  a  void,  leaving  your  company  withou 


Compute  nvo  rid  spoke  with  six  analysts,  who  of- 


Symbolic  of  this  market  full  of  vendors  am 
gon,  we  received  six  slightly  different  definit 


|  xecutives  looking  for  smaller,  bite-s 
chunks  of  information  are  turning  m 


younger  cousin,  the  data  mart 
■  But  they’re  also  finding  that  although 


manage  and  manipulate  than  warehouses  filled 
with  multiple  terabytes  of  information  and  endless 


I  still  can  be  dangerously  large. 

"It's  not  an  easy  undertaking,”  says  Allan  Stem, 


l-based 


ly  MediaOne.  "  Buildinj 


HEWLETT* 

PACKARD 


fliii.il  ii 


Outgoing  chairman  Reed 
Hundt  (left)  increased  the 
FCC  5  visibility  but  rubbed 
some  m  Washington  the 
wrong  way  As  the  agency 
staff  undergoes  a  clean 
sweep  Reed s  hen  appar¬ 
ent  is  William  Kennard 


http://careers.computerworld.com 


We  Go 


Distance 


Let  Your  Imagination 
Run  Wild. 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


COMPUTERWORLD 


Programmer 

Analysts 


New 
|  -I  England 

CORPORATE 
TECHNICAL 

U  RECRUITING 
CONFERENCE 


The  ComputenwoHd 

New  England 
Corporate  Technical 
Recruiting  Conference! 


|  Monday,  October  6,  1997 

Burlington  Marriott,  Burlington,  Massachusetts _ _ 

On  October  6,  1997,  you  have  a  special  opportunity  to  update  your  recruiting  skills  and  network  with  re 
in  your  area  at  the  third  annual  New  England  Corporate  Technical  Recruiting  Conference,  held  at  the 
Burlington  Marriott,  Burlington,  Massachusetts. 


7:45  am  Continental  Breakfast  & 
Conference  Registration 
Concument  Sessions: 

Marketing  IT  Careers:  What  Works. 
What  Doesn't  &  Why 
Rich  Moonblatt  &  Christina  Barron. 


Geneml  Session: 

Behavioral  Interviewing  Techniques 

Dr.  Paul  C.  Green,  CEO,  Behavioral 
Technology,  Inc. 


Marketing  IT  Careers:  What  Works 
What  Doesn't  &  Why 

* . *  Christina  Barron, 


Selected  »e»sion»  include; _ 

Luncheon  Keynote  Address  V^j| 

Paul  Gillin,  Editor,  Computerworld  M 

Paul  Gillin,  one  of  the  industry's  leading  watchers  of  the  Information  Uf,”! 
Systems  profession,  will  give  you  an  up-to-the-minute  view  in  this  very 
special  keynote  address. 

Marketing  IT  Careers:  What  Works,  [  Bril  __ 
What  Doesn't  &  Why  mLW  fk 

Rich  Moonblatt  &  Christina  Barron,  Bernard  Hodes  J 

Advertising 

In  this  session,  marketing  experts  will  walk  you  through  the  various  resources  avail¬ 
able  in  today's  market  and  how  you  can  apply  them  for  maximum  impact  You'll  learn 
what  pieces  to  assemble  in  your  marketing  mix  starting  tomorrow! 

Behavioral  Interviewing  Techniques  RH 

Dr.  Paul  C  Green,  CEO,  Behavioral  Technology,  Inc. 

Behavioral  Interviewing  is  a  structured  interview  process  that  helps  you  Hi  . 
better  evaluate  candidate  skills  and  improve  the  match  between  people 
and  jobs.  In  this  session,  you'll  learn  about  the  critical  steps  in  this  process  from 
one  of  the  industry's  leading  interview  experts. 

Town  Hall  Forum  .  _ 

Jack  Erdlen,  Vice  President,  Romac  Intemational/Strategic  Outsourcing 
In  this  session,  you'll  not  only  be  able  to  propose  your  specific  questions  for  open 


want  to  miss  this  rare  opportunity  as  Jack  Erdlen  and  Lou  Rubino,  experts  in  the  HR 
field,  lead  us  through  this  modem  discussion  of  your  recruiting  topics. 


For  more  information,  call  the  conference  hotline: 

1-800-488-9204 


Ready  To  Tackle  The 
Year  2000 


Problem? 


Arm  Yourself  With 
The  Latest  Technology 


Seminar  Agenda 

7:00am  -  8:00am 


Year  2000 
Forum 


9:15am 


Call  800-909-5625 
Web  www.microfocus. 


Southern 

California 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


The  Computerwoiid 
Southern  California 
Corporate  Technical 
Recruiting 
Conference! 


Monday,  October  20,  1997 

Sheraton  Grande  Hotel,  Los  Angeles,  California 

On  October  20,  1997,  you  have  a  special  opportunity  to  update  your  recruiting  skills 
and  network  with  recruiters  in  your  area  at  the  first  annual  Southern  California 
Corporate  Technical  Recruiting  Conference,  held  at  the  Sheraton  Grande  Hotel, 

Los  Angeles,  California. 


im 


Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  to  a  Fortune  500  PC 
manufacturer  from  South  Dakota.  From  a  two-person  start-up  operation  in 
1985  to  a  $5  billion  global  company  in  1996,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  stoi 

Gateway  2000  Major  Accounts,  Inc.  is  there  to  handle  the  ^ 
unique  needs  of  large-volume  purchasers.  Gateway  Major 
Accounts  delivers  Value  of  Ownership:  the  winning 
combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer,  c, 
High-quality  PCs  custom  built  for  your  business  that  go  to  work  for  you  right  * 
out  of  the  box  —  that's  Gateway. 

Gateway  Major  Accounts  representatives  today,  because  we  mean  business. 


GatewayIooo 


888-888-0382 


«- P.O.Box  2000 
N.  Sioux  City.  SD  57049-2000 

GSA  Schedule  #GS-35F-4565G 


le 


Networks  and  content  part  company 

David  Moschella 


From  a  corporate  user’s  point  of  view,  the  real 
story  behind  the  complex  transactions  between 
America  Online,  CompuServe  owner  H&R 
Block  and  WorldCom  is  that  the  telcos  are  clearly  taking 
over  the  Internet  backbone  business. 


Your  message  has  been  received. 
RDBMS  rescue  begins  September  29, 
the  beginning  of  the 
Post-Relational  Database  Era. 


After  we  put 
everything  in  it,  we  took 
something  off. 


~$zm-  fj7?? 


From  8/15/97  to  10/15/97,  we’re  subtracting  even  more.  Buy  any  ThinkPad  and  an  IBM  56K  PC  C 
Modem  Kit  and  you’ll  get  an  additional  $50  cash  back  from  IBM,  plus  a  free  PORT ‘  Car 


A  better  place  to  think.  The  best  time  to  buy. 


U  1  800  426-7255,  ext.  4883* or  visit  www.us.pc.ibm.com/thinl 


